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INTRODUCTION
Today’s Webinar

In February we launched Architects, Engineers & Consultants on our 
online portal, V2, enabling you to quote and issue policies in 
minutes. In today’s webinar, we will:

Run live Q&As answering any questions you may have.

Provide a step-by-step guide, explaining how to navigate through the V2 portal and 
get an A&E quote.

Summarize V2 and how you'll benefit from using it, saving time and money for your 
business.
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V2 BENEFITS

V2 lets you work remotely and manage your new 
business anywhere, anytime.

You can pick and choose from a range of coverage 
options to tailor a policy that’s made to order.

Make Victor your first stop. Get a quote in minutes and a 
pre-filled application you can download.

Simple

Flexible

Fast
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EXPLORING THE V2 PORTAL
Navigate the Dashboard
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EXPLORING THE V2 PORTAL
Getting a Quote
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EXPLORING THE V2 PORTAL
Issuing a Policy
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EXPLORING THE V2 PORTAL
Issuing a Policy 
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EXPLORING THE V2 PORTAL
Policy Summary
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EXPLORING THE V2 PORTAL
Features and Functionality 



QUESTIONS?
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CONTACT INFORMATION

Webpage: www.victorinsuranceus.com/design
General email: design.us@victorinsurance.com

Debra McKibben
A&E Mid-Size Firms Program Manager
debra.mckibben@victorinsurance.com

(301) 951-5425

Peggie Genson
Senior Underwriter

peggie.genson@victorinsurance.com
(301) 951-5405

Vanessa Cole
A&E Small Firms Program Manager
vanessa.cole@victorinsurance.com

(301) 951-5455

http://www.victorinsuranceus.com/design
mailto:design.us@victorinsurance.com
mailto:debra.mckibben@victorinsurance.com
mailto:peggie.genson@victorinsurance.com
mailto:vanessa.cole@victorinsurance.com
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V2 REGISTRATION AND ADDITIONAL RESOURCES

First Time User
 Visit victorinsuranceus.com/register to create a Victor account.  
 To login for the first time, visit victorinsuranceus.com/vsquared and click “log in.” 

Enter your username and password.

Additional Resources
 Underwriting Support: https://www.victorinsuranceus.com/FindUnderwriter.aspx
 Technical Support:  vsquared.us@victorinsurance.com
 V2 User Guide:  

https://www.victorinsuranceus.com/Content/V_Squared/V_Squared_Playbook.aspx
 V2 Quote & Issue Live Demo: https://vimeo.com/514033957

https://www.victorinsuranceus.com/AccountRequest.aspx
https://www.victorinsuranceus.com/vsquared/
https://www.victorinsuranceus.com/FindUnderwriter.aspx
mailto:vsquared.us@victorinsurance.com
https://www.victorinsuranceus.com/Content/V_Squared/V_Squared_Playbook.aspx
https://vimeo.com/514033957
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FAQS

 Does V2 give me the same policy I’ve always received from Victor? Yes. You get the same A rated, admitted insurance 
policy when you use V2. 

 Can I do renewals in V2? No. At this time V2 is a new business portal. However, we are working to include renewals in future 
enhancements of V2. 

 How do I upload a document? To upload documents, go to specific account and use the ‘Upload a Document’ feature 
located on the right side of the page. 

 I have to update some information I entered for a client. How do I do that? You can make edits in the General 
Information section, or use the Submit Comments & Questions feature to provide the new information. 

 How do I save and exit when I’m working with V2? V2 automatically saves your work as you go. You can also use the Save 
and Exit function at the bottom of each page under the ‘More Options’ drop down.  

 Will I be required to use V2? No. However, once you see how easy it is to use and experience the benefits of instant quotes 
and application management, we think you will want to use V2. 
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FAQS

 Do I have to use the pre-populated application generated by V2? This is a feature that many brokers are most excited 
about, however you will not be required to use the pre-populated application. Keep in mind that in order to finalize policy 
issuance in V2, you must upload the signed application or supplemental application to V2. 

 Are loss runs required to submit an application in V2? V2 includes a question for prior claims experience, so loss runs will 
only be required in certain situations, i.e. insureds that exceed a certain number of claims or firms with billings above set
parameters. 

 Will V2 display only submissions I have entered or will paper applications submitted directly to Victor be available in 
V2 as well? V2 will display submissions you enter into V2 and all submissions within set underwriting parameters sent directly 
to Victor. 

 Should I still submit applications into V2 if the billings are outside underwriting parameters? Sure! Having a 
submission entered through V2 increases efficiency, even for submissions that require an underwriter review. V2 will identify 
the reason for the review and notify our underwriters, allowing our team to focus on the issue and respond faster. Additionally,
having your complete book of business in one place will improve efficiency and policy management, especially when we are 
able to offer automatic renewals in V2. 
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FAQS

 When will I receive a response on a submission that requires underwriter review? Our expectation is to respond within 
24 hours during regular working hours. 

 When will I receive a response if I submit a comment or question in V2? Our expectation is to respond within 24 hours 
during regular working hours. 

 Can I get a V2 demo for me and/or my team? Absolutely! Please reach out to your regional marketing contact.

 Are all A&E programs now available on V2? At this time, all A&E programs except Contractors are available on V2.

 What type of firms/risk exposures are most likely to be able to be quoted without requiring an underwriter review? 
We expect the guidelines for submissions not requiring underwriter intervention or “no-touch” to expand over time, but to 
start:

- risks under $1M in billings
- coverage limits no more than $1M
- no more than 1 claim in the last 5 years
- no claim over $10,000 in the last 5 years



THANK YOU
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