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Victor for Brokers for your business

A
With financial backing and local experience, Victor helps brokers offer a solution that O D I]
may suit your clients and are focused on keeping the process simple; using digital
technology to help you do what you do best.

Let us help you grow
your business

Lucrative Flexible :
Log in at

Increase profitability through operational You can pick and choose from a range of ictorforbrok

efficiency. Victorforbrokers.com.au lets you coverage options to tailor a policy that's w

quote, bind and issue in minutes. made to measure. and start C]UOtI ng and
Issuing today.

Simple Start with Victor

Getting cover has never been so easy. Make Victor your first stop and get a

Victorforbrokers.com.au lets you work quote in minutes.

remotely and manage your business
anywhere, anytime.

Victor 3



Getting started — victorforbrokers.com.au

Don’t have an account?

If you would like to apply for an account
with Victor, reach out to connect(d
victorinsurance.com.au to learn more.

New users

All users must have their own username
and password. If you have an account with
Victor and would like to access our portal,
please contact: connect@victorinsurance.
com.au for access. A member of the Victor
team will respond promptly.

Once your request has been approved,
you will receive an email to complete your
account and set up your password.

Returning users

If you already have a Victor account, visit:
victorforbrokers.com.au and select Login to
start quoting!

User types

Standard — Quote and bind policies
on our portal.

Administrator — Administrator users can
quote and bind policies as well as manage
login access locally. If you would like

to obtain administrator access for your
account, email: connect(dvictorinsurance.
com.au. A member of the Victor team will
respond promptly.

Multi-factor authentication

Two factor authentication: receive a code
as part of your login process to either your

registered email address or mobile number.

Registration or
login questions?

Email: connect@victorinsurance.com.au

-
V VICTOR

Contact Us: connect@viclorinsurance com au Monday - Friday, Sam - Spm

Welcome to Victor for Brokers

A fast, easy way to quote, issue and service policies.
All online, in minutes.

Login ID Password

FEorgotten your password?

If you have an agency with Victor and would
like access to our portal, please contact

connech@wiclorinsurance.com.au



Navigate the -

homepage e

Welcome to Victor for Brokers

Products available to
you will appear here.
You can specify oniine

Our products

only products or search
based on trade to see the o~

g Strata
cover we can offer.

Get a quote

r
VVICTDR

Search for specific clients,
quotes or policies.

Client name W Al®d O Recent clients

Client name

Quote reference
r Brokers

Policy number

Postcode

Dashboards

Your quotes, adjustments
future renewals (see next
page for more guidance).

Knowledge Hub

A suite of videos to
support your use of
the portal, product
commissions and
information on our
finance facility.
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Dashboards

Search for specific clients
by name, date or product.

View the quote, amend
the risk information or

F
V VICTOR Home Your Quotes Adjustments Future Renewals Knowledge Hub

| Client name W | "0 Recent clients Contact Us: connechi@victorinsurance com_au Monday - Friday, 8am - Spm

Your Quotes

Your current prospects. Ready to go?

Can't find the prospect you're looking for? Use the search in the fop bar fo find a client.

Prospect Drate Range Product Prospect type Total Client Payable

B Al producis N1 N <—> . Filter ) I: a:ler:I
3 e nar = Wiew!
Victor Test Client 31/08/2028 Victor Strata New Business 53985.75 TU

mark as not taken up
(NTU]J if no longer needed.




Dashboards

Adjustments and renewals

Search or filter the data
for specific clients by
name, policy number,
product , status, or start/
renewal date.

View the adjustment or

-
V VICTOR Home Your Quotes Adjustments Future Renewals Knowledge Hub

| Client name "D Recent dients Contact Us: connect@ivictorinsurance com.ax nday - Friday, Dam - S5pm

\ T

View your outstanding Mid Term
Adjustments effective in the next
30 days.

Adjustment Dashboard

Can't find the adjustment you're looking for?

Use the search in the top bar to find a client and start one

Client name f . Start date

Mictor Test Client Victor AUS Strata VICDDO1482 Refered 31/08/2028 NTU

renewal quote and NTU
if no longer needed.

-
V VICTOR Home Your Quotes Adjustments Future Ri Knowledge Hub

| Client name v | "D Recant dients

Future Renewals

View your upcoming renewals
effective in the next 21 days.

Any upcoming renewals are displayed here.

On viewing the renewal you will be able to make amendments or renew immediately.

Renewal date

=] | Clear )
o -

Mo renewals found.
If you have any queries regarding these renewals or require any further assistance then please feel free to submit your request via the Distuss your Quole option or
please contact your underwriter using email: strata@@victorinsurance com. au

Victor
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V VICTOR Home Your Quotes Adjustments Future Renewals Knowledge Hub

N a Vi g a t i n g 7 | Client name ) Recent clients Contact Us: conmect@
client records

m.au Monday - Friday, 8am - 5pm

Client Summary for Victor Test Client

fi

—e® Quotes 5
@ Victor Test Client
Search for existing clients Bl 1S Want a new quote for this
. 5 Product CGuote reference Total client payable a B
via client name, quote Get a quote Edit details client? Click Get a quote
reference, policy number, e - to proceed and select
202269253 $ 3369.38 Miew Mot taken up = 3
or postcode. Recent el Fiok proseilad your product.
clients show all records © Address
accessed during this i EEE ki S o ik O 1 Smith Street
a Parmramatta
portal session. 2150
Paolicies =k
Product Palicy number Exqpiry date % Contaet
Mot provided
VICODD1492 31082027 View
Quotes, policies,
0 QOutstanding adjustments
adjustments, and
renewals will all be
visible & YOUF client Product Policy Number Total client payable
summary for you to
progress with or NTU Vicooot4e2 SE el
Renswals due
-@ Product Renewal reference Total client payable

No open renewals

Victor « 8



Quote

summary

Cover Info
Summary of sectional
cover information.

Documents

Access all policy
documents and email
them to yourself.

Commission Override
Adjust your commission
(subject to availability).

Endorsements
Summary of
endorsements applied
to the policy.

Ready to accept? Select
Bind Cover to access
policy documents and
Certificate of Currency

-
V VICTOR Home Your Quotes Adjustments Future Renewals Knowledge Hub

| Chent name hdll*} O Recent diients tmct Us: connechi@

Victor Strata Quote

Cover Info Documents Endorsements

@ Victor Test Client > Summary of
Important - Please read .
This summary of cover section highlights the cover provided to your client however for full terms and cenditions of the policy 3 985 75 the premlum|
please ensure that you refier io the documentation provided. Please note that the level of cover may be different to that requested. $ ‘] = - B l
Any changes or additions are displayed in orange. Please review all items and contact us if you would like to discuss these or if Total premium COmmlSSlOn, pO |Cy
the levels of cover are not sufficient. fee and GST as We“.
Quote Ref: 921983218
: o ; as cover dates.
Insured Details Total Premium -
Baze Pramium $2.96596
i Ei
Insured Mame Victor Test Client S;":EEES“E)‘EW s358.27
(ESL)
Strata Plan Number Victor Test Client
Good-and-
Risk Address 1 Smith Street, Parramatta, ol
Australia, 2150 Premium
Stamp Duty $329.10
Undenwriter $0.00
Section 1 - Building & Common Area Contents Fes ?
GST on Fes $0.00
Building $2,5|]l],lltl[l Total Payable 398575
Biroker §593.19
Common Area Contents $25,000 Commission (20.00%)
GST on Broker $50.33
Loss of RentTemporary $375,000 Commission g
Accommadation NetPayableto  g33359 Send a message
- v .
Ovlional Cover: Catastroohe Cover  §0 S S to underwriters
Coversxpires 310812027 to Discuss your
quote, Amend any
* Hiewf ey information entered
or Save & exit to
( Discuss your quote ) .
return to this at a
( — ) later date.

-
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Referrals

Some referrals may ———eo Your Quotation has referred

generate an indicative
premium subject to The details of your quotafion have been sent to the Victor Insurance team, if you would like to include additional

. . information to the referral please complete the below and click "Discuss Your Cluole'
underwriter review. If i

a referral is triggered If your enqury relates fo a request fuf cover within 5 business days or requires immediale atlention please email:
sirata@victorinsurance com au, quoting reference 202268676

without an indicative
premium, the risk

is referred to the O Victor Test Client >
underwriting team for
g $3,369.38

assessment. T

Quote Ref: 521992713
—=o [Document Upload Total Premium nE

Coover stans 04/08/2026
Fisiues criee 0410872027 Make sure to click the

Don’t forget! Type of document v

Add in any supporting If you have any documents or images you think perlinent please select them here and they will be uploaded on
information that you submitting this form (multiple files should be uploaded as a zip file). ( Discuss your quots

Discuss your Quote
button for underwriters

to review the details

) and provide you with a
Gl ) formal quotation.

m ( -

would like underwriters Mo file chosen
to review when preparing

formal terms.

Victor e 10



Policy summary

Documents

Access all policy
documents and email
them to yourself.

-
V VICTOR

Home Your Quotes

| Client name "D Recent clients

Victor Strata Policy

History

View high level details
of policy versions
previously processed.

Submit any additional

® Documents History

Adjustments Future Renewals Knowledge Hub

information to
underwriters.

Documentation

O Victor Test Client »

$3,985.75
Please read through these documents to familiarise yourself with the cover being offered. It is important that Total premium
you understand the endorsements, exclusions and excesses applicable to this policy before you
proceed. Policy na: VICD001492

Residential Strata - Cerlificate of Cumrency

Residential Strata - Policy Schedule

Upload documents

[T idential Strata - i
Residential Strata - Tax Invoice

Total Premium +

Cover stars 1i0aiz026

Cover expires 31/08i2027
= : ™\
| Retum to client |
S ¥

Upload Docurment

Victor e 11



FAQs

How do I login for the first time?

Visit victorforbrokers.com.au and click
“login”. Enter your username and
password.

What do | do if I've forgotten my password
or my account is locked? Please click the
“reset your password” link on the login
page. If resetting your password does not
resolve the issue, please email
connect(@victorinsurance.com.au

What do | do if I've forgotten my login ID?
Your login ID is the email address used
to set up your account.

Can | get a Victor for Brokers demo
for me and/or my team? Absolutely!
Please reach out to your business
development contact to arrange this.

My clients’ renewal is due in 35 days
but | can’t find the terms? Our renewal
terms are available 30 days ahead of
renewal as standard. If you need these
earlier than this, please reach out to our
underwriters to discuss further.

How do | cancel a policy? Cancellations
need to be agreed with underwriters
and therefore cannot be processed on
the portal. Please reach out to our
underwriting teams who will be happy
to assist you further.

| need to backdate a quote but the portal
isn’t allowing me to do so? Backdated
cases need to be agreed with underwriters
before cover can proceed. Please reach
out to our underwriting teams who will be
happy to assist you further.

| cannot locate an existing client

record on the portal? Please reach out to
connect@victorinsurance.com.au for further
assistance here so that we can check your
access and the account attached to the
client record.

Why don’t | have the option to amend a
policy/start an Mid Term Adjustment? This
is usually because there is already an in-
flight business event in progress (either an
adjustment or renewal). Please reach

out to our underwriters for further
assistance here and we can assist you

with processing any changes.

\\

How do | report issues with
connect(@victorinsurance.com.au?

Please send our underwriters as much
information as possible, including:

e Date and time of error
e Login username

e Where you were in the portal
journey when the error occurred

e Error message reference

Logging in

If you are a first time user or
experience issues logging in, email:
connect(@victorinsurance.com.au
for assistance.

Billing questions

Email: ao.acturis.victorauf@marsh.com

Victor e 12



Contact us
connect(@victorinsurance.com.au

Monday - Friday, 9am - 5pm (AET)

Visit us at victorinsurance.com.au to learn more.

Victor Insurance Pty Ltd (ABN 11 146 607 838) (“Victor Insurance”] is an underwriting agency and an authorised representative (AR No. 403803) of Marsh Pty Ltd (ABN 86
004 651 512, AFSL 238983) and is not an insurer. Victor Insurance is a business of Marsh.

This document is for illustrative purposes only and is not a contract. It is intended to provide a general overview of the program described. Please remember only the
insurance policy can give actual terms, coverage, amounts, conditions and exclusions. Program availability and coverage are subject to individual underwriting criteria.

This document and any recommendations, analysis, or advice provided by Victor Insurance are not intended to be taken as advice regarding any individual situation

and should not be relied upon as such. The information contained herein is based on sources we believe reliable, but we make no representation or warranty as to

its accuracy. Victor Insurance shall have no obligation to update the document and shall have no liability to you or any other party arising out of this publication or

any matter contained herein. Any statements concerning actuarial, tax, accounting or legal matters are based solely on our experience as insurance brokers and risk
consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own professional advisors. Any modelling,
analytics, or projections are subject to inherent uncertainty, and could be materially affected if any underlying assumptions, conditions, information, or factors are
inaccurate or incomplete or should change. Victor Insurance makes no representation or warranty concerning the application of policy wording or the financial condition
or solvency of insurers or reinsurers. Victor Insurance makes no assurance regarding the availability, cost, or terms of insurance coverage. Although Victor Insurance may
provide advice and recommendations, all decisions regarding the amount, type or terms of coverage are the ultimate responsibility of the insurance purchaser, who must
decide on the specific coverage that is appropriate to its particular circumstances and financial position.

If this communication contains personal information, we expect you to treat that information in accordance with the Australian Privacy Act 1988 (Cth) or equivalent. You
must advise us if you cannot comply. LCPA 26/3508

Copyright @ 2026 Victor Insurance Pty Ltd. All rights reserved.



